
FOR WINDOWS AND DOORS

HARDWARE

Smart&Quick



International company
Modern equipment
Qualified personnel
High quality products and service

ABOUT THE FACTORY
AXOR INDUSTRY is a full-cycle factory #1 in Ukraine and one of the biggest factories of this industry 
branch in CIS.

The factory is instrumented with the modern hi-tech equipment which allowed us to automate the pro-
duction process and make it correspond with the European standards. 

AXOR INDUSTRY production processes are organized in a way that gives a high level of security both  
to the personnel and environment. Lean resource consumption forms the basis of the work – for exam-
ple, smart disposal system and water sanitation.

Our warehouse logistics is based on an address tracking and storage system which helps us to make 
order consolidation fast and accurate.

We provide quality control at every stage of production starting with evaluation of the raw supply mate-
rials’ quality and making the final tests for the ready products. Quality control procedures are conducted 
by our own certified laboratory as well as by the independent international institutions.
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Certified laboratory
Performance test for the number of the opening cycles
Hinge group test for the sustainability with the extra loads
Tests of the hardware security coating

QUALITY CONTROL

*Salt spray test, t =40 degrees, test duration = 480 hours

Consistent high quality of the products is a matter of principle for us. To provide for the hardware quality con-
trol there is a non-stop round the clock certified and modernly equipped laboratory working at the territory of 
AXOR INDUSTRY factory. Here we can conduct the full cycle of all the necessary hardware tests according to 
the DSTU B. V. 2.6 – 39:2008, EN13126-8: performance test for the number for the opening cycles, hinge group 
test for the sustainability with the extra loads and resistance to corrosion.

According to tests, AXOR INDUSTRY hardware can provide more than 20,000 tilt and turn 
and more than 10,000 turn cycles of window opening, which is equal to 15 years of normal 
usage of window construction. We control the quality of the product using its unique code.

AXOR hardware fully satisfies the requirements of DSTU and European norms, which 
guarantees to the consumers hardware reliability and functional operability during the use 
of the ready product.

Protective coating
According to the results of the tests conducted by the independent laboratory the hardware coating  
by AXOR was assigned a 5th grade of corrosion resistance (the top-grade according to EN requirements)*.

Varnish coating

Passivation 
and chromitizing

Zink layer

Steel

ZERTIFIZIERT
CERTIFIED
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Reliability. Accessibility. Comfort.

•	 Komfort Line K-3 Smart&Quick– is the standard-class hardware which is designed for the PVC, timber 
and aluminum windows and doors of the inward opening.

•	 Komfort Line K-3 Smart&Quick has high operational qualities and is equipped with all required extra op-
tions, is reliable and functional staying within the range of the attractive prices of its class.

•	 A window with K-3 hardware can be equipped with several burglar retardant elements.

•	 The increased sizes of gears and stay arms allow to use both straight-cut and eccentric-cut cutting tools. 

•	 Due to the peculiarities of the coating it is perfectly suitable for the use in the regions with high humidity. 

[8]

Width:	 300–1520 mm
Height:	 370–2390 mm

Tilt & turn sash

Width:  	 280–1280 mm
Height:    	450–2390 mm

Turn sash

Width:	 450–2000 mm
Height:	 280–1600 mm

Tilt sash

Width:	 400–1280 mm
Height:	 550–2390 mm

Double sash with the main  
tilt & turn sash

Certified 
reliability

High 
reliability

Additional 
functions

Smooth 
operation

Tight fitting
Silent 
operation

Basic 
security 

Application range

Security Reliability

Maximum 
sash weight

Maximum 
sash weight

130 kg 80 kg

Smart&Quick
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Anti-theft elements

Step-by-step opening

Stay arm

Wrong operation safety device

Sash lifter

Child security lock

2

Step-by-step opening

5

Sash lifter
Allows opening the window 
in a desired position to 
create ventilation with a fixed  
gap from 12 to 20mm.

Excludes sash drooping  
in the “closed” mode.

3

Stay arm

6

Child security lock
Allows for the comfortable 
closing of the window due  
to the sash latch mechanism. 
Include blocking of the false 
handle turning in tilt mode.

Allows preventing window 
opening by the little children.

1

Anti-theft elements

4

Wrong operation safety device
Makes it difficult for  
the burglars to open  
the window.

Provides for the comfortable 
window closing and blocks 
false opening.

10 YEARS

COMFORT AND FUNCTIONALITY
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Mounting holes Wrong operation safety device
Mounting holes in the top 
and bottom hinge bearings 
are designed in a way that 
all self-tapping screws 
would get inside the frame 
reinforcement. 

Lock up in a central position 
before the mounting. 
Works for the clearance of 
10,5–14 mm. In the case of 
necessity the frame section 
can be regulated in height 
for ±1 cm.

Drive pins Stay arm hinge
With the lengths of 5 mm 
and diameter of 3 mm drive 
pins provide for the reliable 
lock up of the bottom hinge 
before the mounting start 
(screwing).

It is cross-functional –  
for both left-hand and right-
hand opening. Hold down 
adjustment is ±1 mm

Lock pins in the hardware housing Bush of the bottom hinge
Lock pins in the hardware 
housing that allow fixing 
all the hardware elements 
before the self-tapping 
screws are engaged and 
thus exclude elements’ 
shifting during the process. 

The bottom hinge has 
a bush with the position 
lock pin made of the high 
endurance polymer.  
It prevents the adjustment 
screw from the unscrewing 
during the opening  
of the sash.

TECHNICAL FEATURES

Pin of the top hinge bearing
When connected to the stay 
arm hinge it creates a very 
rigid fixture due to a special 
pin of the high-endurance 
polymer. This prevents self-
disconnection.

Mushroom pins
Safety locking plates in 
combination with the 
mushroom pins of the 
corner transmissions and 
middle locks allows making 
a window that responds to 
basic security requirements.

Locking plate
Locking plates are produced 
of a special wear-resistant 
alloy (copper, aluminum, 
zinc). The wear at 
20 thousand opening cycles.

Safety locking plates
Safety locking plates provide 
for the difficulties for the 
break in.

Element connections Micro ventilation
Two connection options 
are possible. The increased 
dimensions of gears and 
stay arms allow the use 
of cutting tools with both 
straight and eccentric cuts.

Allows opening the 
sash for 6 mm to allow 
room ventilation without 
significant loss of warmth.

Smart&Quick
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HARDWARE FOR TIMBER WINDOW FOR THE FOLLOWING PROFILE SYSTEMS:

Width:  	 300–1520 mm
Height:    	370–2390 mm

Tilt & turn sash

Width:	 280–1280 mm
Height:	 450–2390 mm

Turn sash

Width:	 450–2000 mm
Height:	 280–1600 mm

Tilt sash

Width:	 400–1280 mm
Height:	 550–2390 mm

Double sash with the main  
tilt & turn sash

Application range

Modern timber windows combine aesthetic properties of natural 
material, product durability, and high sound and heat insulation 
levels of a timber structure. For producing of such windows,  
it’s used durable and wear-resistant window hardware. 

New technologies allow equipping timber windows with 
accessories with wide range of functionality: an increased class 
of anti-burglary, reinforced hinges for heavy sashes, children’s 
Security, micro slit ventilation and other advantages of modern 
window technologies. 

The AXOR’s assortment includes hardware for timber windows 
and doors based by the Komfort Line K-3 line.

Basic 
security 

Maximum 
sash weight

130 kg

Security 

18/8-12/18-9 18/8-12/20-9 24/8-12/18-13

24/8-12/20-13 30/20-12/18-13 30/20-12/20-13

Airgap	 12,0 +1mm

Groove axis	 9,0 mm

Rebate width	 18,0 mm

Airgap	 12,0 +1mm

Groove axis	 13,0 mm

Rebate width	 20,0 mm

Airgap	 12,0 +1mm

Groove axis	 13,0 mm

Rebate width	 18,0 mm

Airgap	 12,0 +1mm

Groove axis	 13,0 mm

Rebate width	 20,0 mm

Airgap	 12,0 +1mm

Groove axis	 9,0 mm

Rebate width	 20,0 mm

Airgap	 12,0 +1mm

Groove axis	 13,0 mm

Rebate width	 18,0 mm
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Locking plates

Burglar-resistant elements

Stay arm bearing

Corner bearing

Rebate corner hinge

Tilt locking plate

10 YEARS

1 2 Anti-vandal plates in combination 
with mushroom cams allow 
equipping a window in accordance 
with requirements of basic security, 
which makes it difficult for intruders 
to break a window.

Made of durable alloy ZAMAK, 
which guarantees trouble-free 
operation for 20 thousand opening 
cycles

Locking plates Burglar-resistant elements

Designed for sashes with a maximum 
weight of 80 and up to 130 kg.3 4Drill-in hinge ensures reliable 

sash fixation

Stay arm bearing Corner bearing

5 6 Ability to complete with a standard 
locking plate, and a special one for 
the system First Tilt

Provides smooth sash opening
and tight gasket pressure.
Adjustment ranges:
+/- 2 mm (in height),
+/- 1 mm (on the clamp).

Rebate corner hinge Tilt locking plate

FUNCTIONALITY AND ENVIRONMENTAL FRIENDLINESS
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Security and comfort in one solution

•	 SMART LINE S+ is a new hardware solution by AXOR INDUSTRY designed for the PVC and aluminum 
windows and doors of the inward opening.

•	 SMART LINE S+ standard configuration features wrong operation safety device, basic security solutions, 
microventilation mode and optimal number of the locking elements. 

•	 Hardware features only mushroom pins which allows for several levels of burglar security of the window.

•	 Engineering solutions of SMART LINE S+ make this hardware reliable in use and easy in fast in mounting.

•	 Application range includes standard constructions such as turn, tilt, tilt/turn, first tilt and double sash.

•	 Reinforced hinge group provides for the system use with heavy sash with the weight up to 130kg.

[18]

Reliability
High 
reliability

Smooth 
operation

Tight fitting

Silent 
operation

Certified 
reliability

Complex solutions 
for the fast and easy 
mounting

Width:  	 300–1520 mm
Height:    	450–2390 mm

Tilt & turn sash

Width:  	 280–1280 mm
Height:    	 450–2390 mm

Turn sash

Width:  	 300–2390 mm
Height:    	280–1620 mm

Tilt sash

Width:  	 400–1280 mm
Height:    	550–2390 mm

Double sash with the main  
tilt & turn sash

Application range

SMART LINE S+ provides a flexible burglar retardant system as it allows for the installation of various 
numbers of the anti-theft locking plates to fit the security requirements.

Basic 
security 

RC1 (WK1) RC2 (WK2) RC3 (WK3) Maximum 
sash weight

130 kg

Security 
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Micro ventilation

Burglar retardant 
locking elements

Wrong operation  
safety device

Basic security level

Step-by-step 
opening

Advanced 
security level 

Decor overlay

Child security 
lock

10 YEARS

7

8

2

Burglar - resistant locking pins
Provide for the difficulties  
in case of the break in which 
is an important feature for 
the private houses and for the 
apartments located at top or 
ground floors of a building. 

6

Advanced security level 
Hardware that features only 
mushroom pins allows for 
the significant increase of 
the security level via simply 
changing standard locking 
plates for the safety locking 
plates.

4

Basic security level
Standard configuration already 
includes two positions with the 
burglar retardant elements 
which increases break in 
properties of the window.

8

Child security lock
Special child security lock that 
blocks the window and allows 
only turning it to the ventilation 
mode.

3

Wrong operation safety device
Does not allow the handle to 
be turned while the window is 
in an opened position which 
prevents false sash opening and 
provides for the smooth window 
operation.

7

Decor overlay
SMART LINE S+ hardware can 
be used with a variety of the 
window lamination options due 
to the assortment of the decor 
hinges overlay.

1

Micro ventilation
Allows opening the sash for 
6 mm to allow room ventilation 
without significant loss of 
warmth.

5

Step-by-step opening
It allows controlling the level  
of the room ventilation.  
The range of the step-type 
opening varies from  
12 to 20 mm.

Standard configuration Additional options
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Smart сorner connection Bottom hinge
Simple and reliable 
connection of the stay arm 
with the middle lock with 
the help of the special clamp 
which also makes mounting 
more comfortable.

Bearing pin of the bottom 
sash hinge (6x22 mm) is 
made of the high endurance 
steel and is integrated into 
the hinge housing which 
provides for the extra hinge 
strengths necessary for  
the use with the heavy sash.

Pin locking Step-type angle locking
Tilting of the bottom hinge 
bearing pin for 180° allows 
preventing the contact of  
the screwdriver bit lock with 
the pin bearing during  
the bottom self-tapping 
screw mounting. 

Step-type locking of pin 
bearing tilt angle prevents 
the shift of its position during 
the mounting process.

Stay arm Optimization of the operations’ 
number

Use of the right-sided and 
left-sided stay arm with 
the increased to 20 mm 
integrated sash latch 
mechanism operating 
threshold.

Straight cut excludes the 
necessity to shift the slider in 
the corner transmission and 
reliable element locking is 
provided with the help of the 
self-tapping screw.

TECHNICAL FEATURES

Pin of the top hinge bearing Pin of the stay arm
When connected to the stay 
arm hinge it creates a very 
rigid fixture due to a special 
pin of the high-endurance 
polymer. This prevents self-
disconnection.

The stay arm can be 
additionally complemented 
with the mushroom pin 
starting from the standard 
size of 600 mm.

Regulation of the bottom hinge Step-by-step ventilation
An option of regulating  
the pressure fitting of  
the bottom sash hinge  
in the range of ± 0,8 mm.

An option of installing 
step-type ventilation for the 
ready-made window.

Lock pins in the hardware housing Bush of the bottom hinge
Lock pins in the hardware 
housing that allow fixing 
all the hardware elements 
before the self-tapping 
screws are engaged and 
thus exclude elements’ 
shifting during the process.

The bottom hinge has 
a bush with the position 
lock pin made of the 
high endurance polymer. 
It prevents the adjustment 
screw from the unscrewing 
during the opening of the 
sash.
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First Tilt child safety system

First Tilt is a new-generation technology in which the regular sequence of opening a window has been 
changed as follows: when turning the handle into horizontal position, the window tilts into ventilation mode 
(position 1), and when the handle is turned vertically, the window opens completely (wide) (position 2).  
This system has a number of advantages in use vis-à-vis the regular PVC window.

That technology was designed especially for rooms, where it’s necessary to provide some safety for chil-
dren, given that it’s more difficult for children to rotate a handle in the up position. Using special handle with 
key operated, it’s possible to block down of sash’s opening, leaving only the sash’s tilting on airing available,  
that provides some additional security for children from accidents.

Width: 	 400 - 1520 mm
Height:   	370- 2390 mm

Tilt & turn sash

Width: 	 400- 1280 mm 
Height:   	 550 - 2390 mm

Double sash with the main  
tilt & turn sash

Application range

Handle with key

Special window hardware parts (security pins and plates, and a handle with a key) can protect your home 
against inexperienced burglars and increase, as much as possible, the break-in time for professionals before 
the police arrive. The AXOR First Tilt system comes with two security points (pins and plates), and has  
an optional handle with a key.

Maximum 
sash weight

130 kg

Security 

LockedOnly tiltingTilting/Opening

0

1

2
TILT

TURN

CLOSE

First tilting then open
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•	 All elements of hidden hinges are integrated into the clearance (distance between a frame and rebate 
of window’s sash - 24 mm design). Visually such hinges are invisible as indoors, and from the street. 
Such construct has a number of advantages: modern design of a window and additional functionality  
of a window construction.

•	 At present, there are options available to complete with concealed hinges group using hardware Komfort 
Line K-3 for timber and PVC windows. What allows producing translucent structures with different levels 
of anti-burglary.

•	 Hidden hinges make it possible to create some unique window design and combine it harmoniously with 
any interior. The absence of visible elements allows you to choose any color of window’s lamination without 
reference to the shade of decorative covers.  

•	 Through usage of concealed hinges it provides additional gasket pressure of a sash to a frame and great 
tightness of the window structure.

open new opportunities
CONCEALED HINGES SYSTEM

Width: 	 380 - 1520 mm
Height:   	 450 - 2390 mm

Tilt & turn sash

Width: 	 280 - 1520 mm
Height:   	 450 - 2390 mm

Turn sash

Width: 	 450- 2000 mm 
Height:   	 280 - 1600 mm

Tilt sash

Width: 	 480- 1280 mm  
Height:   	 550 - 2390 mm

Double sash with the main  
tilt & turn sash

Application range

Due to the fact, that hidden hinges are “hidden” 
into profile’s system, it is extremely difficult for 
a burglar to reach any mechanism in hinges’ 
area. Anyway, together with other anti-burglar 
elements of a window, hidden hinges are able to 
protect a house from uninvited guests, including 
the RC2 burglary resistance class.

Maximum sash weight

Maximum opening angle

130 kg

Security 
100⁰
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ADJUSTMENTS

±1 mm

±1 mm

10
27
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80
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27

8-
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+2 mm

-1 mm

+2 mm

-1 mm

HARDWARE FOR ALUMINUM PROFILE

Aluminum windows are a modern type of window systems that 
is gaining more and more popularity among various categories of 
buyers. This trend is due to the unique properties of the material 
from which they are made.

Indeed, the benefits of aluminum are hard to overestimate. First 
of all, it is high strength and resistance to external factors and 
accordingly longer service life.

In addition, aluminum window systems are environmentally 
friendly, because aluminum does not contain heavy metals and 
does not emit harmful substances under influence of ultraviolet 
radiation.

High toughness and at the same time minimal material weight 
make them easy to install and extremely resistant to deformation 
and the wear and tear during operation.

Aluminum profile is ideally suited for the implementation of design 
decisions during producing of windows of non-standard shapes 
and sizes. And finally, aluminum windows harmoniously fit into 
the design of both new buildings made in a modern style and old 
buildings, in particular, due to the possibility of painting.

However, it should be remembered that only high-quality window 
hardware is the key to quality of complete window system. AXOR’s 
assortment has been replenished with hardware for aluminum 
profiles with fitting groove 16 mm.

with fitting groove 16mm

W a r r a n
t

y

Available with the following lines:

With concealed 
hinges

With visible  
hinges

130 kg 80 kg

Maximum sash weight

Smart&Quick
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Door locks

Advantages of the AXOR door locks

AXOR INDUSTRY presents product line – door locks. 
Like all AXOR products, door locks are characterized by:

•	 reliability and durability in the operation of all the 
elements; 

•	 the strength of high-quality materials, of which all 
the components are made; 

•	 unique protective surface coating that ensures high 
resistance to corrosion. 

Closed, all-steel case of AXOR Door Line DL locks 
creates a finished aesthetic look of design and ensures 
all its components  protection against ingress of dust and 
debris into the mechanism. 

Door Line DL product range includes multi-point mortise 
locks, short one-point locks and locks for bathroom doors.

•	 Easy changing of the door swing direction;

•	 Door casing extension; 

•	 The possibility of using push handle sets with 3 
screw holes;

•	 Individual branding;

•	 Security pins;

•	 Deadbolt with steel pins. 

Concealed interior door hinges

This is a trend in the interior, which is gaining more and more popularity. Such hinges are located inside the door 
frame, so they are completely invisible from the outside. They will become an elegant finish to the design of your 
room and will allow you to get rid of external elements that could create unnecessary visual noise.

In addition, concealed hinges have all the advantages inherent in AXOR products:

	■ The use of high-quality raw materials, which ensures a long service life of hardware;

	■ Dyeing on the factory’s own lines, which provides uniform color and further protection in operation;

	■ Product testing in our own certified laboratories;

	■ Guarantee for 200,000 door opening cycles, according to DSTU EN 1935:2019.

AXOR concealed hinges support sashes weighing up to 60 kg, which is more than enough for standard 
interior doors.
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Window handles Door handle sets

Color range: Color range:

Choosing the right window handle is an important 
point, because it will depend on how comfortable you 
will be using the window. The window handle should be 
high-quality, functional and harmoniously fit into the design  
of your room.

That is why AXOR engineers developed the Star Line se-
ries, which meets all requirements. The main attention, as 
always, was paid to the high quality of products, which en-
sures a long service life of the product, and safety in opera-
tion. All handles are made of aluminum and high-strength 
plastic. In addition, we draw your attention to the fact that 
AXOR window handles are painted on their own line, so as 
a reasult you will get a uniform color that pleases the eye. 
Our goal is to control every stage of production in order to 
be 100% sure of the quality of the finished product.

The appearance will also not leave anyone indifferent, 
because currently two types of handles are presented – 
CARINA and ASTRUM.

Star Line window and door handles are truly stellar 
quality and appearance!

AXOR door handle sets are two aluminum handles on 
one-piece slats with a cut-out for the door cylinder (PZ). 
One of the bars has a spring-loaded mechanism for self-re-
turn of the handle.

In addition, our handle sets are equipped with screws 
and pins, the size of which depends on the thickness of the 
door leaf. AXOR handle sets are characterized by high qual-
ity, which is characteristic of all our products, and concise 
design. These handle sets are presented in classic colors 
that will allow you to fit them perfectly into your interior: 
white, brown, silver, gold, bronze, anthracite, black.

Our assortment now includes several types of door 
handle sets:

Door handle set (26 mm) PZ

Pressure set (30 mm) PZ

Pressure set (26 mm) WC

Carina handles are time-
less classics with an oval 
pen shape and soft lines in 
the design.

Handles made in sim-
ple geometric lines, which 
are harmoniously combined 
with the modern design  
of the room.

CARINA ASTRUM

Main characteristics:
	 Shape: oval/rectangular
	 Material: aluminum and high strength plastic
	 Grid: 45° (8 positions)
	 Screws included (2 pcs.): M5x70 
	 Pin length: 37 or 43 mm

Main characteristics:
	 Shape: oval
	 Material: aluminum
	 Plank width: 26/30/26 mm
	 Center distance: 92/92/90 mm
	 Center distance between screws: 216 mm
	 Handle spring mechanism: yes

White 
RAL9016 

matte

White 
RAL9016 

matte

Brown  
RAL8022

mat

Brown  
RAL8022

mat

Silver Silver

Black 
RAL9005 

matte

Black 
RAL9005 

matte

Gold Gold

Anthracite 
RAL7016 

matte

Anthracite 
RAL7016 

matte

Bronze Bronze
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PRODUCT BRANDING
By choosing the AXOR hardware manufacturer of PVC windows and doors obtains an option of branding the 
ready product by application of their logo on the gear box. Gear box was specially designed for the AXOR 
hardware and is located accurately near the handle which provides for the constant visual contact with the 
manufacturer’s logo when the window is in open/tilt position.

Cover for gear:
•	 Advertisement for the manufacturer brand; 
•	 Easy and reliable mounting;
•	 Application and dispensing of any information 

required by the partner company.

Advantages of the logo on the cover:
•	 It adds to the customization of the product;
•	 Provides for making the manufacturer’s 

brand more popular and serves as a specific 
guaranty of quality.

•	 Serves as a long-term and unique advertise-
ment of the manufacturer’s brand. 

PVC cover:

•	 produced from the high-quality PVC with the 
high-grade operational features, deformation, 
humidity, high and low temperature resistant;

•	 easily mounted with the hardware, zero acciden-
tal dismounting;

•	 allows a possibility of the cover color choice, ap-
plication of the full-color logo or contact infor-
mation.

ZAMAK cover:

•	 made of the high quality zinc-aluminum alloy;

•	 is not affected by the external aggressive factors;

•	 all details and sketches of the product  
are included to the form initially and the cover  
is molded with the logo;

•	 ZAMAK overlay provides for the premium-class 
logo look which serves to create a reputation 
of the reliable manufacturer of the high-quality 
products.

AXOR INDUSTRY offers two types of branded coatings to manufacturers of PVC windows:

Sliding systems of the new generation

AXOR Intent Slide Smart&Quick is ideal for large PVC constructions, because unlike lift-and-slide systems, 
you don’t need to lift the sash to move it. The system is arranged in such a way that when the handle is lifted up, 
the sash independently moves away from the frame by 8 mm, after which a light push to the side is enough for 
the sash weighing up to 250 kg to open smoothly.

There is no need to lift a heavy structure for sliding, and friction during closing is reduced to a minimum, 
so that no extra effort is required to operate the system. Such hardwares are best suited for open facades and 
winter gardens, as they have high tightness and allow easy opening of large and heavy sash

AXOR Intent Slide Smart&Quick hardwares allow the production of PVC structures with a width of up  
to 1790 mm and a height of up to 2390 mm. In addition, it provides high thermal insulation and waterproofing.
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Out collaboration with PVC windows and doors manufacturers is not limited with hardware sales as we also 
provide for the full-cycle before– and after-sale maintenance services. 

At the beginning of our collaboration the essential actions from our side are represented by the technical audit 
of the production quarters, 2 day couching of the employees a tour partner’s location, provision of the mount-
ing equipment (drilling jigs, adjusting tools, punching machines), software, full set of the informational-techni-
cal materials (catalogs, mounting layouts etc) as well as required first-line technical support.

Technical support
Production and mounting of windows and doors inevitably produce tech-
nical questions. Despite the variety of the reasons for their occurrence 
our technical support service is ready to reply for the request about 
hardware and ready product mounting in 24 hours after the request was 
received.

Software customizationOUR WORLD OF AXOR
AXOR Start-UP. 
Special options for our partners.

To obtain a standardized data exchange and increase service quality 
our experts render assistance in entering all the necessary data about  
AXOR products to the client‘s software. This provides for the possibility 
to decrease administrative expense and time which is necessary for the 
software customization.

Marketing support
We developed a complex program of the marketing customer support. 
Marketing materials are focused on the advantages of the windows with 
our hardware. We render assistance for conducting advertisement cam-
paigns, sales outlets design, personnel qualification upgrade via couch-
ing seminars and training sessions. 

Media-center
To enable our clients obtaining up-to-date information we created media-
center which is available 24 hours per day at www.axorindustry.com. 
This electronic service gives access to brochures, technical catalogues, 
mounting layouts, video materials and presentations.

On-line order management service
AXOR INDUSTRY provides for own clients some secure access to online 
service of order management, which covers and tracks all sales’ stag-
es. Convenient interface allows to have complete information for clients 
about status of their orders, product’s price, bills and orders’ statistics, 
and also to be informed regarding to some relevant company’s special 
offers.

Logistics
AXOR INDUSTRY organized its logistics in a way to be able to process 
and deliver orders as soon as possible and within the scheduled time-
frame. For this reason we have a developed network of the regional 
warehouses and logistic routes are developed in a way to offer the client 
the most appropriate way of delivery. We also effectively use express 
delivery method including delivery in small batches.
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CERTIFICATES

Certificate ift Rosenheim

RC 2/RC 2N fracture  
resistance test protocol

Certificate ISO 9001:2015

Warranty certificate 

Certificate DSTU

Brand of the Year 
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10-year guarantee is given for standard windows 
with hardware Komfort Line K-3 and Smart Line S+*

Conditions and duration of warranty:

Warranty claims: 

Warranty certificate
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The warranty period is 10 years from the purchasing date that is written on the invoice. 

AXOR INDUSTRY provides the guarantee for rectangular windows with accessories Komfort Line K-3 and Smart Line S+ hardware 
- consist of utterly original AXOR elements - for the term of 10 years or 25 000 times opening and closing cycle according to EN 
13126-8 (the warranty expiries with the completion of either one). The guarantee applies solely to window producers who manufac-
ture windows and balcony doors with original hardware elements of AXOR Komfort Line K-3 or Smart Line S+ not combining with 
any other Third Parties’ products. Any involvement of third parties products is the cause of the cancellation of the warranty. 

The current warranty covers original AXOR hardware elements, which were bought from either AXOR INDUSTRY directly or an 
authorized reseller providing with a proper invoice or a contract.

The scope of this guarantee is solely related with functionality of hardware elements. Its scope does not cover any nature of wear 
and tear as well as damaging, which occurs naturally in the course of time and may lead to loosing of its appearance and/or ease of 
use, which does not effect on functionality of window hardware.

The warranty is valid only on the following conditions: providing technical compliance of a proper installation in accordance with the 
instructions specified in the technical catalogs of Komfort Line K-3 and Smart Line S+, which were designed by AXOR INDUSTRY, and 
confirming of a proper maintenance fulfillment in compliance with the requirements of AXOR INDUSTRY’s “User Manual”.

This warranty does not cover the hardware elements installed on passage doors in public and commercial places as well as 
industrial premises and damages caused by actions of third parties.

Upon the occurrence of a warranty claim, company AXOR INDUSTRY provides a replacement of the defective item/s with function-
ally equivalent, but not bearing on any kind of cost related with delivery, installation and any other claims not related directly with 
hardware. However, the legitimate rights of beneficiaries relative to their seller shall not be restricted by this warranty.
This warranty does not cover:
Functional impairment caused by defects in the window by itself (window installation error, window distortion, over torqued 
screws), breakage of hardware systems due to the chemical or mechanical damage, improper use, storage or transport, improper 
operation, any sign of damage caused by repair by unauthorized person, natural wear and tear and salt deposits, corrosion caused 
by using aggressive or abrasive detergents.

* Standard windows with hardware of Komfort Line K-3 and Smart Line S+ are:
Single rectangular windows with single-turn, tilt and turn sashes, as well as the double sash windows with standard opening, 
made of PVC profiles, technical specifications which meet the requirements of AXOR INDUSTRY, stated in the technical catalogues 
of Komfort Line K-3 and Smart Line S+. However, all electric/electronic equipment and devices as well as systems, which are 
installed with AXOR hardware system, are out of this warranty.
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The best is awarded
"Brand of the Year"

Category
Equipment / machinery

Nomination
Impeccable quality

Brand
Equipment / machinery
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